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This Privacy Policy describes our policies and procedures on the collection, use, and
disclosure of your information when you use our services and tells you about your privacy
rights and how the law protects you.

We use your personal data to provide and improve the services. By using the services, you
agree to the collection and use of information in accordance with this Privacy Policy.

Interpretation and Definitions
Interpretation

The words of which the initial letter is capitalised have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether
they appear in singular or plural.

Definitions
For the purposes of this Privacy Policy:

e Account means a unique account created for you to access our services or parts of
our services.

o Affiliate means an entity that controls, is controlled by, or is under common control
with a party.

e Application refers to the Harrup Park Country Club Membership App, a software
program provided by the Organisation.

e Organisation refers to Harrup Park Country Club, 89 Juliet St, South Mackay QLD
4740.

e Country refers to Queensland, Australia.

e Device refers to any device that can access the service, such as a computer, cell
phone, or digital tablet.

e Personal Data is any information that relates to an identified or identifiable
individual.

e Service refers to the Application, Wi-Fi, and all other services provided by the
Organisation.
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e Service Provider refers to third-party companies or individuals employed by the
Organisation to assist in the services.

e Usage Data refers to data collected automatically when using the service, such as the
duration of a page visit or device identifiers.

e You refers to the individual accessing or using the service, or the organisation/legal
entity represented by the individual.

Facial Recognition Technology (FRT) Usage

We use Facial Recognition Technology (FRT) as part of our operations to enhance the
effectiveness of gaming exclusions and venue bans. Please note that while FRT is not a legal
requirement, it significantly assists in our compliance with relevant regulations and in our
operational processes. By entering our venue, you consent to the use of FRT for these
purposes.

e Purpose: Facial recognition is used for identifying patrons involved in gaming
exclusions and venue bans.

e Data Handling: Facial recognition data is stored for a maximum of 45 days, though
this may be shorter based on specific operational needs.

e Alternative Methods: If a patron refuses FRT, alternative methods, such as manual
ID checks, will be used to verify identification.

We have a sticker at the front of our venue to notify patrons of the presence of FRT. By
entering the venue, patrons consent to the use of FRT as part of our operational and
compliance measures.

Collecting and Using Your Personal Data
Types of Data Collected

While using our services, we may ask you to provide certain personally identifiable
information that can be used to contact or identify you. Personally identifiable information
may include, but is not limited to:

e Email address

e First name and last name

e Phone number

e Address, State, Province, Postal code, City
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Usage Data

Usage data is collected automatically when using the service and may include information
such as:

e Your device’s Internet Protocol address (e.g., IP address)

e Browser type and version

e Pages of our service that you visit, the time and date of your visit
e Time spent on those pages and unique device identifiers

Use of Your Personal Data
We may use your personal data for the following purposes:

e To provide and maintain our service, including to monitor the usage of our service.

e To manage your account and provide you access to different functionalities of the
service.

e To contact you regarding updates, promotions, and services similar to those you have
already purchased.

e For business transfers or if required for compliance with applicable laws.

Sharing Your Personal Data
We may share your personal information in the following situations:

e With Service Providers to monitor and analyse usage or to contact you.
e For business transfers (such as mergers or acquisitions).

o With Affiliates to help improve services.

e With business partners to offer products, services, or promotions.

Retention of Your Personal Data

The organisation will retain your personal data only as long as necessary to fulfill the
purposes outlined in this Privacy Policy. Usage data is typically retained for a shorter period
of time unless required by law to retain it longer.
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Security of Your Personal Data

We strive to protect your personal data using commercially acceptable means. However, no
method of electronic storage is 100% secure, and we cannot guarantee absolute security.

Children's Privacy
Our service does not address anyone under the age of 18. If you are a parent or guardian
and are aware that your child has provided us with personal data, please contact us. If we

learn that we have collected data from someone under 18, we will take steps to remove that
information.

Links to Other Websites

Our service may contain links to other websites. We are not responsible for the privacy
practices of other sites and recommend reviewing their privacy policies.

Changes to This Privacy Policy

We may update our Privacy Policy from time to time. Any changes will be posted on this
page with the updated date. We encourage you to review this policy periodically.

Contact Us

If you have any questions about this Privacy Policy, you can contact:
By email: admin@harruppark.com.au
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